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HDD Assessment Form Track No  

Company Name Contact Person Contact Number 

   

 

 

 

Address FAX 

 

 

E-mail 

 

 

 

How did you know about us? ����  Old Client ����  Website ����  Others (specify) 

Brand & Model  

Serial Number  

Operating System  

Connected On ����  Server ����  Workstation ����  Laptop ����  External via USB 

The HDD interface ����  IDE ����  SATA 

Drive was connected as ����  Primary Master ����  Primary Slave ����  Secondary Master 

����  Secondary Slave 

What did you or your support engineer take action after and during crash? 

 

 

 

 

 

(i)Drive Partition/Volume Name, (ii) Drive Size, (iii) Drive File System details… 

 

 

 

 

 

Important files & Directories detail if 100% recovery not possible. Write at back page if space unavailable 

 

 

 

 

 

 

 

 

 

 

 

………………..                ……………… 

Giver Signature                Administration 


